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• Primary biliary cholangitis (PBC) is a rare, chronic autoimmune liver condition.
• Patients often experience significant symptom burden, including fatigue and itch  
• Many report isolation and unmet emotional and psychological support needs  
• Demand for accessible, patient-centred support is increasing globally 

To develop and evaluate a structured 
patient services model supporting 
individuals affected by PBC across a global 
community

• Service scope:
   - Evaluation of online patient 
support services delivered by the 
PBC Foundation  

• Measures analysed:
   - Number of sessions delivered  
   - Attendance and participation  
   - Patient engagement across our 
ClickMeeting services and Q&As 
on our YouTube channel
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Conclusion
• High levels of engagement were observed across all 
online services  
• Peak attendance occurred during July and September  
• Q&A sessions demonstrated the highest average 
attendance  

Themes across patient feedback included reduced isolation, improved wellbeing and 
the value of connection.

“By attending the monthly session with other men, I don’t feel alone”
“Thank you for this wonderful Q&A — I absolutely look forward to it each week.”
“Having a weekly top-up of positivity… is uplifting and a real tonic.”

Background Aim

• Accessibility:
   - Technical support provided to 
enable participation where 
required  

• Analysis:
   - Descriptive analysis of service 
activity and utilisation

• Study period:
   - January–December 2025  

• Platform:
   – All sessions delivered via ClickMeeting, selected for its 
integrated translation functionality supporting international 
access. 
– Q&A sessions are also available on YouTube, extending 
access beyond live delivery

• Population:
   - Individuals affected by PBC accessing services 
internationally 

YouTube
Results

37
Q&A videos

12034
views
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